
 

 
 
 
 

SEAPLANE TRANSFER POLICY 
 

Maldivian Seaplanes provides air transfers to/from the Maldivian Seaplane Terminal at the Velana 
International Airport “VIA” to coincide with the arrival/departure of international flights.  The seaplane 
transfer time from the Maldivian Seaplane Terminal to Komandoo is about 40 minutes. 
 
Typically, upon arrival in the Maldives, after clearing Immigration and Customs formalities, the 
guest will exit the Customs area and enter the Arrivals Hall, proceed to the nearby Crown & Champa Resorts Booth 
#B9, where a Representative will assist the guest. A guest is transferred from the International Arrival Terminal 
to the Maldivian Seaplane Terminal, about a 10-minute shuttle bus ride, and waits at the CCR Lounge before a 
scheduled seaplane transfer departs for Komandoo. The seaplane to Komandoo is normally scheduled to 
depart within one hour of all guests clearing Immigration and Customs. 
 
In rare instances, such as if an international flight arrival is delayed or a baggage claim form must 
be completed, then the wait would usually be longer. While we do not assure the length of waiting period at the 
CCR Lounge would be, all efforts would be made between Komandoo and Maldivian to fly our guests at the 
earliest possible time. 
 
Guests arriving on an international flight which cannot connect to the last seaplane of the day to 
Komandoo (usually departs no later than about 16h00) may choose to overnight in nearby Male' hotel. Guest’s 
local handling agents can also be of assistance in such instances. 
 
• Seaplanes only fly during daylight hours, i.e. between about 06h00 and 18h00. 
• International airline policy requires passengers to check-in no later than 2 hours before flight time, therefore 
a guest can connect to international flights departing Velana International Airport only after 9h00. 
• The last flight departure from Komandoo is around 16h00. 
 
The seaplane allowance for checked-in luggage is 20 kg while carry-on luggage is 3 kg per person, 
above which there will be an excess charge of US$5.00 per kg (subject to taxes). In extraordinary circumstances, 
luggage may be transported by a later flight (as per safety regulations and Maldivian policies & procedures). 
 
In  rare  instances,  due  to  circumstances  outside  the  control  of  Maldivian  Seaplane  and/or 
Komandoo, such as unfavorable weather conditions, the seaplane departure may be scheduled to depart earlier 
than usual from Komandoo to the Maldivian Seaplane Terminal; or later than usual from the Maldivian Terminal 
to Komandoo, in which case, Maldivian nor Komandoo assumes any liability for any related expenses of the 
guests. 



 
 
 
 
 
DOMESTIC FLIGHT 
 
Maldivian Airline provides domestic flight transfers to and from the Domestic Terminal located at Velana 
International Airport 
(Male’ International Airport) to Madivaru Airport and short speedboat from Madivaru Airport to Komandoo 
Maldives. Flights are scheduled to synchronize with international arrivals/departures, and can be operated 
on day and night time. 
 
Domestic Air Schedule can only be released 3 days in advance and might change due to operational 
considerations. 
Due to this, please take note that Domestic Air Transfers is strictly on request basis. If in any unfortunate 
situation guests are unable to be confirmed on Domestic Air, guests will have no other choice than to 
proceed with the Seaplane transfer at the contracted seaplane rate. 
 
Upon arrival in the Maldives, after clearing Immigration and Customs, the guest will exit the Customs area 
and enter the 
Arrivals Hall, proceed to counter #B9, our Airport representative will escort to Maldivian counter located in 
Domestic Terminal nearby Velana International Airport. 
 
Each passenger may carry 20 (twenty) kg of checked luggage and 5 (five) kg of hand luggage free of charge. 
Domestic 
transfer should be requested with booking request at least 7 days prior to arrival date, international flight 
details should be provided 4 days prior to arrival date. 
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